
39www.ci.rio-rancho.nm.us or 891-5015

“To create, provide, and promote essential quality of life ser-
vices and programs to empower the individual and 

enrich the well being of the community and our visitors.”

How to Watch a Good Program Die
Nothing kills a recreation program faster than residents who 
wait until the last minute to register.  There is a point when a 
program must be cancelled or modified if there is insufficient 
registration.  All programs require a high level of coordination 
often including facility scheduling, staffing, volunteer recruit-
ment, and purchasing of supplies.

Photo Policy
Participants permit the taking of photos and videos of them-
selves and their children during Parks, Recreation and Commu-
nity Services activities, programs, and special events for publica-
tion and use, as the Department deems necessary.

Volunteers
Many of our programs depend on volunteer help. If 
you wish to put your expertise to use in a program or 
would like to find out what volunteer opportunities are 
available, please call us at 891-5015.

Sponsorship
Parks, Recreation and Community Services has many op-
portunities for sponsorships.  We offer only first-class, quality 
programs, and special events.  If you are interested in how we 
can help you reach your customers and promote your business, 
contact Connie Peterson at 891-5015.

Parks, Recreation and Community Services Department
Mission Statement

Important Phone Numbers and Information

Community Information
Admiral Soccer League................................................379-2936
Boy Scouts of America................................................345-8603
Boys & Girls Club......................................................892-3191
Chamber of Commerce...............................................892-1533
Cibola Little League....................................................892-6291
Congressman Ben R. Lujan’s Rio Rancho Office.........994-0499
Girl Scouts of Chaparral Council................................343-1040
Men’s Senior Baseball League................. 839-4139 or 907-2866
Rio Rancho Public Schools..........................................896-0667
Rio Rancho Soccer League..........................................896-2710
www.rioranchosoccer.com
Special Olympics.........................................................892-8744
Sunset Little League....................................................720-7346
YAFL (Young America Football League)......................881-1984 
www.nmyafl.com

For more information on upcoming events please visit
www.santaanastarcenter.com

Parks, Recreation and Community Services
Telephone Numbers & Addresses

Parks, Recreation and Community Services ................891-5015
Parks, Recreation and Community Services Fax..........891-5205
3200 Civic Center Circle NE, Rio Rancho, NM 87144

Cabezon Pool..............................................................892-4499
2305 Cabezon Blvd.. NE
Haynes Pool................................................................892-8232
2006 Grande Blvd.
Haynes Community Center........................................891-7240
Facility Coordinator - Joel Mahoney
2006 Grande Blvd.
Rainbow Pool..............................................................891-7265
301 Southern Blvd.
Rio Rancho Aquatic Center........................................891-5230
Aquatic Manager - Bianca Baca
745 Loma Colorado Drive
Rio Rancho Sports Complex
Facility Coordinator - Tonya Douglas
3501 High Resort Blvd.
Sabana Grande Recreation Center...............................891-7255
Facility Coordinator - Lori Leeds
4110 Sabana Grande Blvd.
Star Heights Recreation Center...................................891-7230
Facility Coordinator - Vacant
800 Polaris Blvd.

City of Rio Rancho Departments/Divisions
Administration (Mayor & City Manager)...................891-5002
Animal Control...........................................................891-5075
City Clerk...................................................................891-5004
City Hall.....................................................................891-5000
City Hall - (TTY).......................................................891-1365
Convention & Visitors Bureau....................................891-7258
Development Services.................................................891-5005
Department of Public Safety.......................................891-5900
Esther Bone Memorial Branch Library........................891-5012
Financial Services........................................................891-5010
Human Resources.......................................................891-5011
Loma Colorado Main Library.....................................891-5013
Motor Vehicle Branch Office.......................................891-5014
Municipal Court.........................................................891-5980
Public Works...............................................................891-5016
Rio Transit..................................................................994-1608
Rio Transit - (TTY).....................................................891-7257
Senior Services............................................................891-5018
Star Heights Learning Center......................................891-3938
Utilities Division.........................................................891-5020


